
IDRAL.IT ID900.12

CARE AND MAINTENANCE

Thermostatic Progressive Basin Mixer
Bridgepoint SKU: ID900.12     Idral code: 900.12

Routine care
• Clean chrome-plated surfaces with water and mild soap. Avoid aggressive, acidic or abrasive cleaning products.

• Dry the mixer with a soft cloth after cleaning.

• Keep both inlet filters clean. Reduced flow can indicate contamination at the supply filters or non-return valves.

• If the water supply has been shut down, purge the upstream pipework before returning the mixer to service.

Service
If temperature regulation becomes unstable, first clean the inlet filters and check the non-return valves. If required,
remove the TMV3 thermostatic cartridge and rinse its filters under clean running water, then flush the mixer body.
Lubricate cartridge O-rings only with silicone grease; do not use petroleum jelly or mineral grease. For limescale
deposits, Idral advises soaking the cartridge in a descaling solution or water and vinegar for 8 - 12 hours. Replace the
cartridge if correct mixing cannot be restored. After service, verify the maximum outlet temperature before returning
the mixer to use.

Temperature setting
The mixer is factory-set to a maximum outlet temperature of 38 +/- 1 C. Any change to this setting should be made
deliberately and checked with an accurate thermometer before the product is placed back into service.



